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Fare & Rate Audit
Background Story of Fare & Rate Audit

In today's dynamic travel industry, ensuring accuracy and 
reliability in fare and rate management is paramount for 
travel agencies in the strive of delivering exceptional service 
to clients. Our Fare & Rate Audit teams focus on quality 
control of fare and rate filing according to airlines, hotels, 
and other supplier’s rules and requirements. We also assist 
our clients in providing airfare and hotel rate, tour sourcing, 
and availability checks.



   

 
     

Why ATI?
Background Story of Fare & Rate Audit

ATI Business Group has long been a leader in business process outsourcing within the travel and 
aviation sector, serving clients in over 20 countries around the world. Focused on providing the 
best customer experience, ATI has developed several proprietary technology applications, backed 
with teams of industry experts to provide you an effective solution for sustainable efficiency and 
organisational growth.

Airfare rate discrepancies 
found in every audit

Audit across multiple 
GDS systems

Accuracy

99.9%



Hear what our clients have to say
Background Story of Fare & Rate Audit

Ineke Unsworth
Air Pricing – A.I.R Force
Flight Centre Travel Group

Last week we had an urgent pricing report we needed 
done for expo over the weekend. This was really 
important for our team to make sure we had the best 
pricing going into the expo, and your airfare pricing team 
have been nothing less than fantastic.
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Services We Offer

Airfare Auditing
We assist our customers to identify revenue 
and expense losses due to errors associated 
with the loading of their airfare rates. Our 
teams’ extensive experience combined with 
our proprietary workflow management tools, 
provides a cost-effective and accurate solu-
tion to complete audits on a timely basis 
through multiple GDS and proprietary sys-
tems.

Airfare Price Comparison
Our domain expertise helps you with 
analytical fares support through competitive 
pricing comparison across multiple sources. 
This benchmarking data allows our clients to 
then make effective pricing decisions in a 
competitive environment.

Hotel Negotiated Rate Audit
Our teams work tirelessly to verify that our 
clients negotiated hotel rates are loaded and 
available for booking for each property across 
all GDS. We can also assist with 
communicating with the hotels to correct 
their loading when negotiated rates have not 
been filed.
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